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RE: About withdrawal
14/01/2021 00:47 Ref: WMS1379837662

Hi Yoshihiko,
| understand you are wishing to withdraw back to your bank account.

Firstly, | can advise that your active deposit and withdrawal method is ecopayz, so in the first
instance we would look to withdraw your funds back to ecopayz. Where possible we will return any
winnings back to the same payment method that was used to deposit funds into the account. If it is
not possible to withdraw back to the deposit method then we will process your withdrawal to your
bank account using Bank Wire.

Is there a reason for why you are unable to withdraw to ecopayz? If so we would be happy to see
if we are able to enable the bank wire withdrawal option for you.

Thank you for your understanding in advance.
Kind regards,

Lauren W
The bet365 Team

Our team are available 24 hours a day, visit Contact Us for more information.

bet365 is committed to Responsible Gambling. To assist you we offer a range of advice and
account options to help you manage your gambling. For more information, visit the Responsible
Gambling section of our website.
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